
ONLINE RETAIL SALES RETURN POLICY
Items in new condition can be returned within 30 days by filling out the following “Customer Return Form”. Return shipping charges will be 
the responsibility of the customer unless Weatherby® made an error on your order, or the product is defective upon receipt. If the 
product appears to have been damaged in shipment, please call 1-307-675-7840. Please save all shipping material if you expect shipping 
damage. *This form is for non-serialized product only. 

FOR LEGAL & SAFETY REASONS, WE CANNOT ACCEPT RETURNS ON AMMUNITION.

TO RETURN MERCHANDISE (WITHIN 30 DAYS OF RECEIPT): 
1) P lease call Weatherby® for a RETURN AUTHORIZAITON NUMBER first and then fill out the information below.
2) Indica te which product(s) you are returning along with their price. Select and note the appropriate Return Reason Code 

(see box) for each item you are returning.
3) Enclose the Return Form with the product and send to:

Weatherby, Inc.      
RMA#           
1550 Yellowtail Dr., 
Sheridan WY 82801

4) P lease allow 10 days for your product to reach us. A refund will be issued upon confirmation that the item is in new condition.
                      The refund will appear on your credit card statement within two billing cycles. 

TO EXCHANGE MERCHANDISE (WITHIN 30 DAYS OF RECEIPT): 
1) Follow instructions 1, 2, and 3 above and then fill in the space provided for any new items.
2) If in stock, your new items will be shipped after we receive the returned goods.
3) If there is a difference in price between the returned goods and the new items, we will charge or credit your card accordingly.

You will be charged a shipping cost unless  Weatherby® made an error on your order, or the original product was defective
upon receipt.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -
CUSTOMER RETURN FORM

ENCLOSE THIS SECTION WITH ITEMS BEING RETURNED. 

NAME: _____________________________________________________ SALES ORDER / INVOICE  #: _________________________________ 

ADDRESS: __________________________________________________________________________________________________________ 

CITY: _______________________________________________ STATE: _____________________________ ZIP: ______________________ 

EMAIL: ________________________________________________________________ PHONE: _____________________________________ 

RETURNAUTHORIZATIONNUMBER:______________________________________________________                                                                                                                                                                                                                                                                                                                

WOULD YOU LIKE A REFUND OR AN EXCHANGE?                  REFUND                     EXCHANGE 

RETURN REASON CODES: (1) NOT THE ITEM ORDERED. (2) ARRIVED TOO  LATE. (3) NOT AS PICTURED. 
(4) WORKMANSHIP OR QUALITY. (5) WRONG SIZE. (6) DAMAGED. (7) CHANGED MIND.

ITEMS BEING RETURNED:

PRODUCT: ___________________________________________________ PRICE: _______________ RETURN REASON CODE: __________

PRODUCT: ___________________________________________________ PRICE: _______________ RETURN REASON CODE: __________

PRODUCT: ___________________________________________________ PRICE: _______________ RETURN REASON CODE: __________

IF EXCHANGING, LIST NEW ITEMS YOU WOULD LIKE:

PRODUCT: ____________________________________________________________________________________ PRICE: _______________

PRODUCT: ____________________________________________________________________________________ PRICE: _______________

PRODUCT: ____________________________________________________________________________________ PRICE: _______________

1550 YELLOWTAIL DRIVE -  SHERIDAN, WY  -  82801  -  PHONE: (307) 675- 7840  -  FAX: (307) 675- 7801




